Departmant of
LABOR AND
INDUSTRIES

Spanning January 1, 2003 to June 30, 2004

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

Vocational Provider Combined Performance Report **

TACOMA
Statewide Average CACO 2.28

REGION 3

NAME PROV ID STAT CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU
STRATEGIC CONSULTING SVCS-163558-SPANAWAY, # 25, (253) 846-0202
E 1.51 337 95 166 42 34 2 17% 19% 20% 3% 21% 19%
BOLEY AMANDA VRC 184453 NONE E 1.29 93 27 40 12 14 1 16% 12% 16% 2%  40% 13%
DION GENIPHR A VRC 185937 NONE E 1.54 36 11 15 6 4 1 22%  14% 8% 3% 39% 14%
LEPIQUE KIERSTIN L VRC 181716  CRC E 161 | 208 57 111 24 16 0| 16% 23% 24% 3% 10% = 22%
FAVORITE ASSOCIATES INC-18796-TACOMA, # 11, (253) 627-5255
E 182 | 561 195 296 62 7 0| 13% 21% 25% 8% 4%  27%
WASANKARI LORI R VRC 165338 CRC E 1.29 238 67 136 31 3 0 10% 22% 34% 8% 2% 23%
ANDERSON JEANNETTE R VRC 176645 CRC E 1.94 48 15 18 14 1 0 17% 2% 23% 8% 19% 27%
ZARGAR OMID VRC 148636 NONE E 2.28 270 109 142 16 3 0 16% 24% 18% 9% 3% 31%
* CALLAHAN KELLY VRC 182692 CRC E 5 4 0 1 0 0
INDUSTRIAL REHABILITATION CONS-34309-TACOMA, # 1, (253) 564-2489
E 1.83 73 24 37 7 4 2 12% 32% 26% 7% 3% 19%
BERNDT RICHARD N VRC 148461  NONE E 1.83 67 22 34 7 1 7% 34% 28% 6% 3%  19%
* BERNDT BARBARA I VRC 146558 CRC, ABVE, CDMS E 6 2 3 0 1 1
CAREER DIRECTIONS NORTHWEST LT-17686-TACOMA, # 5, (253) 274-1360
E 1.86 0 5 1 2 1 0% 13% 25% 25% 0% 25%
* FOLEY MARTHA O VRC 145828 CRC E 8 0 5 1 2 1
CRAWFORD WASHINGTON-17388-TACOMA, # 9, (253) 759-1001
E 1.90 463 125 178 105 52 3 12% 20% 29% 8% 5% 24%
BURTON JAMES W 149812 NONE E 1.76 174 75 60 25 14 0 21% 18% 24% 4% 1% 28%
WILSON KATHLEEN VRC 147874 CRC E 1.76 93 17 37 27 12 0 8% 15% 37% 12% 9% 18%
MOORE ROBERT K 164514 NONE E 2.01 36 7 16 9 2 0 0% 22% 44% 11% 3% 14%
BOEHLKE MARCELLA R VRC 147844 CRC E 2.06 50 5 27 11 6 0 8% 16% 28% 0% 8% 38%
JANSON JOHN VRC 147846 NONE E 2.11 18 1 4 8 5 0 0% 22% 28% 33% 0% 17%
MUNN JANICE F VRC 147850 CDMS E 2.16 92 20 34 25 13 3 9% 27% 27% 8% 9% 21%
*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NousTRiES 1 € Spanning January 1, 2003 to June 30, 2004 TACOMA REGION 3
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529 Statewide Average CACO 2.28
NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CAREER OPPORTUNITIES GRP INC-161730-FIFE, # 2, (253) 232-2549
E 1.93 264 66 123 56 17 0| 12% 14% 36% 6% 4% 26%

EHRLICH BRADLEY K VRC 161731  CRC E 1.89 208 42 100 50 16 0| 11% 15% 35% 7% 4% 25%
FURLAN KELLIE VRC 161648  NONE E 1.90 26 14 9 2 0| 15% 8% 27% 0% 8% 35%
HAMILTON ROBERT T VRC 165135  NONE E 2.20 30 10 14 4 1 0| 13% 7% 50% 3% 0% 23%

STRATEGIC CONSULTING SVCS-163558-TACOMA, # 2, (253) 779-0401

E 2.01 | 2914 781 1550 369 212 18| 14% 23% 24% 6% 14%  19%

BOLEY AMANDA VRC 184453  NONE E 1.29 93 27 40 12 14 1| 16% 12% 16% 2% 40% = 13%
STRATTON SONIA VRC 175090  CDMS E 1.53 231 75 120 23 13 0| 13% 26% 26% 6% 12%  16%
DION GENIPHR A VRC 185937  NONE E 1.54 36 11 15 6 4 1| 2% 14% 8% 3% 39%  14%
LEPIQUE KIERSTIN L VRC 181716  CRC E 1.61 208 57 111 24 16 0| 16% 23% 24% 3% 10% 22%
SYNDER JANET L VRC 185093  NONE E 171 268 8 146 26 11 1| 17% 26% 21% 6% 5% 25%
HINTZE JAYNE M VRC 185936  CDMS E 1.72 100 32 5 7 11 0| 16% 30% 25% 2% 7% 18%
TRISLER HEIDI K VRC 176997  NONE E 1.74 123 34 67 16 6 0| 18% 24% 23% 4% 14% 17%
JACKSON TAMIKO VRC 184972  NONE E 1.95 3 8 11 10 6 1 9% 34% 9% 3% 29%  14%
BOESHAAR STEPHANIE VRC 180832  CRC E 2.03 33 2 10 13 7 2 0% 9% 27% 12% 39% 3%
KABACY JENNIFER A VRC 172734  CDMS E 2.04 241 61 123 39 18 2| 15% 17% 26% 7% 17% 17%
DOERNER JACQUELYN E VRC 173128  NONE E 2.07 75 13 35 17 10 0 8% 20% 20% 5% 25% @ 19%
GENDREAU TODD O VRC 164703  CDMS E 2.07 241 70 133 27 11 0| 17% 24% 30% 5% 5% 17%
EWALD MONTE A VRC 167200  CRC E 2.07 75 32 34 6 3 0| 17% 28% 37% 5% 0% 11%
POWELL KENT VRC 185935  NONE E 2.16 168 45 89 21 13 3| 10% 2% 28% 8% 7% 23%
PIERCE BRADLEY J VRC 163559  CDMS E 2.17 255 73 164 17 1 0| 11% 27% 28% 6% 4% 24%
HYATT CARTER J VRC 185177  NONE E 2.20 162 38 69 28 26 1| 10% 14% 21% 8% 27% 19%
DEDONATO DIANE L 172337  NONE E 2.25 203 74 114 7 8 2| 21% 3% 21% 5% 14% 8%
HANNAN LISA M VRC 181699  NONE E 2.26 78 15 35 18 10 0| 12% 24% 24% 14% 14%  10%
GUTHRIE WHITLOW CARRIE VRC 176116  CDMS E 2.29 16 8 6 0 0| 19% 31% 25% 0% 0% 19%
BLACKSON DAN VRC 185939  NONE E 2.90 20 4 12 4 1 4 5% 24% 33% 10% 14%  14%
LEAF TANYA L VRC 172336 NONE o 2.80 252 17 166 48 21 0 6% 20% 18% 9% 23%  24%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
FAVORITE ASSOCIATES INC-18796-TACOMA, # 13, (253) 627-3151
E 202 | 773 270 409 75 18 0| 15% 23% 24% 7% 5%  26%
WASANKARI LORI R VRC 165338  CRC E 129 | 238 67 136 31 3 0| 10% 22% 34% 8% 2% 23%
ANDERSON JEANNETTE R VRC 176645  CRC E 1.94 48 15 18 14 1 0| 17% 2% 23% 8% 19%  27%
GABRIEL JULIANNE VRC 163555  NONE E 2.23 77 37 38 2 0 0| 29% 2% 17% 1% 6% 19%
ZARGAR OMID VRC 148636  NONE E 228 | 270 109 142 16 3 0| 16% 24% 18% 9% 3%  31%
VENCILL KAREN J VRC 148934  NONE E 2.59 9 27 60 1 2 0| 14% 39% 19% 3% 1%  23%
* CALLAHAN KELLY VRC 182692  CRC E 5 4 0 1 0 0
CONDIT CHRISTOPHER S VRC 185950  NONE ¢ 3.04 45 11 15 10 9 0| 7% 13% 29% 9% 16%  27%
SCA PACIFIC CASE MGMT-1518-FIFE, # 3, (253) 922-4922
E 207 | 509 151 237 76 43 1| 17% 26% 30% 4% 2%  18%
HOOVER VICTORIA L VRC 146875  CRC E 1.51 65 23 36 4 2 0| 29% 34% 17% 5% 3% 11%
EASLEY JODI L VRC 151955  NONE E 1.52 66 23 27 9 7 0| 20% 32% 30% 0% 2% 15%
BENN ROBERT J VRC 148657  NONE E 2.05 58 9 20 13 9 0| 10% 24% 37% 12% 2% 12%
SMITH CLINTON E VRC 145830  CRC E 2.08 61 18 30 7 5 0| 21% 28% 31% 2% 2% 11%
JACOBS ALICE E VRC 147351  CRC E 2.19 93 21 32 25 14 1| 10% 14% 38% 9% 2%  24%
EVANS SYBIL L VRC 148106  CRC E 243 171 57 91 17 6 0| 15% 29% 27% 2% 3% 24%
* THACKER CHRISTEN VRC 170640  NONE E 2 0 1 1 0 0
CONSULT REHAB COUNSELORS-108542-TACOMA, # 4, (253) 627-0260
E 2.11 85 33 38 9 5 0| 16% 26% 38% 8% 0% 11%
EWALD MONTE A VRC 159520  CRC E 2.07 75 32 34 6 3 0| 17% 28% 37% 5% 0% 11%
BERG JOHN F VRC 144579  CRC, CDMS, ABVE  E 2.43 10 1 4 3 2 0| 10% 10% 40% 30% 0%  10%
TOTAL CAREER SERVICES-17166-TACOMA, # 1, (253) 383-3714
E 2.12 63 17 32 7 6 0| 19% 30% 29% 8% 3% 10%
RICHES CHERYL L VRC 148473  CRC E 1.88 33 9 17 5 6 0| 24% 29% 29% 5% 5% 5%
DUCHESNE STEVE H VRC 153815  CRC, CDMS E 2.46 25 8 15 2 0 0| 12% 32% 28% 12% 0%  16%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
RAINIER CASE MANAGEMENT INC-17289-TACOMA, # 14, (253) 581-1757
E 219 | 2094 585 1051 310 135 26| 14% 21% 28% 6% 8%  22%

SMITH KENNETH H VRC 148155  CDMS E 162 | 217 55 107 47 7 0| 10% 19% 32% 8% 6%  24%
MARTINI THOMAS P VRC 148145  NONE E 164 | 106 41 50 12 1| 21% 19% 25% 6% 5%  25%
MAXWELL JULTA K VRC 148146  NONE E 1.81 57 29 23 4 1 0| 25% 16% 23% 5% 5%  26%
HOPPE JIM VRC 148142  NONE E 183 | 131 35 66 18 11 0| 14% 23% 27% 11% 1%  23%
CAMPBELL TARA R VRC 185944  CDMS E 190 | 114 19 57 14 23 1| 11% 18% 29% 4% 15%  18%
FARRINGTON E TERRY VRC 148138 NONE E 2.06 93 2 42 21 6 0| 12% 12% 37% 12% 5% 20%
MULLINS BOBBY G VRC 148149  NONE E 209 | 160 33 81 31 14 0| 14% 23% 28% 11% 3% = 22%
HUDSON KATHRYN A VRC 173760  NONE E 212 103 32 61 8 0 0| 17% 13% 29% 8% 6%  26%
DICKENS RICHELLE VRC 149857  CDMS E 2.12 97 19 56 18 4 0| 8% 28% 33% 5% 2% 23%
WILLIAMS ROSEANNA R VRC 147396  CRC E 212 | 148 43 92 11 2 0| 14% 32% 21% 3% 3% 26%
BARRON DONALD G VRC 148131  NONE E 218 | 101 46 52 3 0 0| 14% 18% 2% 2% 7%  38%
AUSTIN TINA L VRC 185956  NONE E 225 | 154 57 75 14 7 8| 24% 26% 25% 4% 8% 11%
HANSON SUSAN J VRC 149858  CRC E 2.26 70 10 27 20 12 1| 7% 27% 30% 7% 7% 19%
LUKKASSON-CRIDER JENNIFER VRC 185948  NONE E 235 | 102 30 42 14 16 4| 9% 14% 36% 4% 18%  20%
HILL REBECCA ] VRC 185949  NONE E 2.57 492 14 20 6 2 0| 17% 29% 29% 5% 19% = 2%
WILSON DEBRA L VRC 148157  NONE E 2.62 23 3 12 3 5 0| 13% 9% 13% 0% 52% 13%
BENGSTON BARBARA A VRC 185946  CRC, CDMS E 2.72 11 3 2 1| 0% 9% 9% 9% 45%  27%
GARDNER RUBY VRC 178044  NONE E 2.77 24 2 14 7 1 0| 0% 8% 29% 4% 25%  33%
RECKORD BRADFORD H VRC 145805  CDMS C 256 | 245 67 121 44 10 2| 11% 22% 33% 5% 4% 24%
OGLE KATHIE L 185947  NONE C 3.72 17 5 10 2 0 3| 24% 24% 6% 0% 35% 12%
BOUGIE SHANNON K VRC 185945  NONE C 3.96 79 22 40 11 6 5| 23% 11% 22% 11% 11%  19%

CONDON NERO & ASSOC INC-112014-SPANAWAY, # 1, (253) 846-0940

E 219 | 622 179 298 107 38 2| 13% 23% 32% 8% 4%  19%

SANDROWSKI DIANE A VRC 148649  CRC E 1.92 25 3 5 8 9 0| 8% 28% 36% 8% 8% 8%
FREEMAN DAWNA VRC 148643  NONE E 192| 170 62 8 17 3 0| 17% 21% 31% 11% 2%  18%
STUERMANN HOLLY A VRC 149804  CRC E 204 112 39 51 19 3 0| 15% 14% 38% 9% 7%  16%
GODMAN KARAN VRC 148645  NONE E 2.26 90 24 4 15 9 1| 11% 2% 3% 7% 4% 23%
SALYER KATHY M VRC 148646  NONE E 2.38 74 15 37 13 9 0| 11% 34% 34% 3% 0% 19%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
FREUDENSTEIN JENNIFER S VRC 148647  NONE E 2.46 38 12 16 8 2 0| 11% 29% 26% 5% 8% 21%
WIKANE JILL M VRC 148648  CDMS E 2.56 64 11 32 18 3 0| 11% 31% 28% 8% 0% 20%
CONDON TIMOTHY M VRC 147522 CRC, CDMS E 2.66 45 13 26 0 1| 13% 27% 20% 13% 4%  22%

* FLORES MANDY S 160530  NONE E 4 0 1 3 0 0
CONDON NERO & ASSOC INC-112014-TACOMA, # 2, (253) 564-1331
E 219 | 622 179 298 107 38 2| 13% 23% 32% 8% 4%  19%
SANDROWSKI DIANE A VRC 148649  CRC E 1.92 25 3 5 8 9 0| 8% 28% 36% 8% 8% 8%
FREEMAN DAWNA VRC 148643  NONE E 192 | 170 62 8 17 3 0| 17% 21% 31% 11% 2%  18%
STUERMANN HOLLY A VRC 149804  CRC E 204 | 112 39 51 19 3 0| 15% 14% 38% 9% 7% 16%
GODMAN KARAN VRC 148645  NONE E 2.26 9 24 42 15 9 1| 1% 2% 32% 7% 4% 23%
SALYER KATHY M VRC 148646  NONE E 2.38 74 15 37 13 9 0| 11% 34% 34% 3% 0% 19%
FREUDENSTEIN JENNIFER S VRC 148647  NONE E 2.46 383 12 16 8 2 0| 11% 29% 26% 5% 8% 21%
WIKANE JILL M VRC 148648  CDMS E 2.56 64 11 32 18 3 0| 11% 31% 28% 8% 0% 20%
CONDON TIMOTHY M VRC 147522 CRC, CDMS E 2.66 45 13 26 6 0 1| 13% 27% 20% 13% 4% 22%
* FLORES MANDY S 160530  NONE E 4 0 1 3 0 0
0SC VOCATIONAL SYSTEMS INC-17542-TACOMA, # 4, (253) 779-5485
E 220 | 2899 734 1586 412 161 26| 13% 2% 27% 6% 6%  24%

HARBESON BOBBIE E 151947  NONE E 0.99 27 6 16 4 1 0| 2% 19% 26% 11% 4% 19%
NAISBITT CANDACE 176693  CRC E 1.54 26 2 9 7 8 0| 4% 12% 31% 23% 4% 19%
LEHMAN JESSICA A VRC 167199  CRC E 1.67 22 8 13 1 0 0| 18% 36% 32% 0% 0% 14%
KEMERER ANNE E VRC 147820  CRC E 1.73 195 50 8 36 20 0| 13% 14% 32% 9% 4%  25%
SMITH ANNA-MARIE VRC 147827  NONE E 1.80 98 10 68 16 4 0| 15% 15% 27% 7% 1%  35%
LEAR DOUGLAS E VRC 161923  NONE E 193 | 738 234 418 70 16 0| 16% 24% 31% 5% 2% 22%
COHEN MERRILL A VRC 147818  CRC, CDMS E 1.9 2 3 14 5 0 0| 2% 9% 32% 5% 0% 32%
ASLAN BOB G VRC 151642  CRC E 1.9 63 11 30 14 8 0| 10% 37% 21% 11% 2% 17%
VIERS MOLLY J VRC 147829  NONE E 207 | 138 28 8 17 4 0| 17% 30% 25% 9% 4% 16%
BAKER CHERYL VRC 163300  NONE E 2.11 191 64 97 21 8 0| 10% 26% 35% 5% 4% 19%
NICHOLL JENEVA H VRC 157886 NONE E 2.14 33 5 18 3 0| 6% 33% 27% 6% 6% 18%
THOMPSON PATTI L VRC 164158  NONE E 2.21 319 14 5 3 0| 13% 16% 35% 10% 0%  26%
BURKETT PATRICIA F VRC 160034  NONE E 2.22 66 14 37 12 2 0| 14% 15% 33% 12% 5% 18%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)

Wednesday, September 29, 2004 Page 5 of 9




& Vocational Provider Combined Performance Report **
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Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529 Statewide Average CACO 2.28
NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
RUSH KIM R VRC 147824  NONE E 223 | 212 68 112 25 7 0| 18% 21% 26% 2% 2%  29%
BENSCH ERIC F VRC 159546  CDMS E 2.23 97 33 45 13 6 0| 20% 18% 27% 3% 2% 31%
BENNETT NEIL R VRC 170542  CRC, CDMS E 2.26 37 12 21 4 0 0| 16% 19% 22% 0% 14%  24%
BOMBERGER STACEY A VRC 147812 NONE E 241 59 8 29 14 8 0| 12% 19% 24% 10% 7%  29%
MCRAE CHRISTOPHER C VRC 173129  NONE E 2.50 85 17 45 14 8 1| 18% 12% 31% 5% 16%  15%
CARPENTER KIMBERLY J VRC 176692  NONE E 2.54 55 12 30 9 4 0| 4% 18% 31% 5% 24%  16%
FLEMING SHELLI R VRC 170906  NONE E 2.63 47 5 17 16 9 1| 2% 26% 19% 9% 32%  13%
HOLLAR PETER J VRC 185943  CDMS E 2.72 28 6 13 2 4| 7% 14% 21% 14% 4%  39%
* SHAFER KENT VRC 144565  CRC E 2 0 1 1 0 0

PRESNALL MARVIN L VRC 176691  NONE C 261 | 383 66 235 59 22 17| 6% 29% 19% 7% 13%  25%
LOHSE KENNETH F VRC 147821  NONE C 267| 179 55 91 20 13 0| 20% 18% 20% 6% 2%  32%
ALCALDE GEORGE VRC 181719  CRC C 3.73 64 8 35 16 5 3| 5% 2% 2% 8% 27% 17%

PAUL PRACHYL PHD CRC-154648-TACOMA, # 2, (253) 951-3494
2.21 182 26 69 50 37 13 10% 15% 29% 15% 17% 13%

PRACHYL PAUL E VRC 154649 CRC E 1.63 12 2 5 4 1 0 17% 0% 33% 25% 8% 8%

HOPKINS EDWARD J VRC 185178 NONE E 2.25 170 24 64 46 36 13 9% 16% 28% 14% 18% 14%
NELCO REHABILITATION ASSOCIATE-54461-FIFE, # 3, (253) 922-6490
E 2.25 424 99 213 79 33 2 13% 18% 33% 8% 8% 18%
TALERICO JACK L VRC 144564 NONE E 2.02 43 15 18 10 0 0 12% 16% 37% 9% 9% 16%
CHAMBERS LISA VRC 147888 CRC E 2.03 70 14 29 20 7 0 10% 20% 47% 7% 4% 9%
GREENE KEVIN A VRC 147890 NONE E 2.17 208 48 119 26 15 0 17% 19% 30% 8% 6% 18%
O'CALLAGHAN IAN VRC 147893 NONE E 2.23 68 14 31 13 10 0 9% 21% 34% 10% 1% 24%
RUPAAL RAJIN S 170583 NONE C 3.53 35 8 16 10 1 2 6% 6% 20% 3% 40% 23%
D'ABOY CAREER HORIZONS-148931-FIFE, # 4, (253) 350-5128
E 2.31 527 105 286 102 33 11 11% 25% 31% 10% 6% 16%
BOWES JENNIFER VRC 154856 NONE E 1.73 45 12 16 14 3 0 13% 16% 27% 20% 4% 18%
MACKINNON MATTHEW M VRC 178893 NONE E 2.15 94 17 49 21 7 1 11% 17% 24% 10% 16% 22%
JAEGER GINA M VRC 154779 NONE E 2.34 220 42 121 42 14 3 11% 27% 36% 5% 5% 13%
LITT CHERIE A VRC 154780 NONE E 2.47 98 25 59 11 3 5 11% 32% 32% 11% 1% 13%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
* NORTH RAYMOND VRC 177322 NONE E 4 0 0 3 1 0
STENDER HOLLY R VRC 154781  NONE C 2.75 65 9 4 11 4 2| 6% 28% 29% 15% 2%  18%
CONCENTRA INTEGRATED SVCS INC-13659-MILTON, # 1, (253) 568-6512
E 242 | 342 48 165 89 40 2| 8% 20% 2% 14% 6% = 27%
SARJENT MARDI J VRC 147838  CRC E 191 | 159 13 8 51 13 1| 7% 19% 21% 18% 8%  24%
LYNCH ALLISON M VRC 147919  NONE E 2.38 40 11 16 8 5 0| 13% 15% 28% 10% 5%  28%
ENFIELD STARLENE VRC 147571 CRC E 245 37 8 14 9 6 0| 8% 27% 16% 16% 8%  22%
LUEDEKE DEANNE M VRC 145855  NONE E 2.55 33 6 16 7 4 0| 15% 12% 18% 9% 3%  42%
SAVIDES ELIZABETH(BETSY) E VRC 147930  CRC E 2.72 20 2 11 4 3 0| 5% 35% 30% 15% 0%  15%
SCHNABEL JULIE C VRC 147933 NONE ¢ 3.57 3. 7 14 9 5 1| 11% 23% 26% 9% 6% 23%
DELYANIS LIANNE S VRC 147800  NONE ¢ 4.16 18 1 12 1 4 0| 0% 2% 11% 6% 0%  56%
CARL GANN & ASSOCIATES-138899-TACOMA, # 2, (253) 671-8284
E 244 | 102 42 46 9 5 3| 24% 23% 26% 10% 4%  14%
GANN CARL L VRC 145854  CRC, CDMS, ABVE  E 2.40 20 10 9 0 1 0| 35%% 15% 10% 20% 5%  15%
LONGACRE JERIE VRC 148652  CRC, CDMS E 2.52 73 27 34 8 4 3| 2% 2% 32% 8% 3% 12%
* WALLACE CAROLYN J VRC 148619  CDMS E 9 5 31 0 0
DURA VOCATIONAL SVCS PS-131656-UNIVERSITY PL., # 6, (253) 307-9564
E 2.55 74 17 31 18 6 0| 12% 18% 34% 11% 1%  20%
J0 JULIE A 186645  CRC, CDMS E 2.55 74 17 31 18 6 0| 12% 18% 34% 11% 1% 20%
CORVEL CORPORATION-9955-TACOMA, # 22, (253) 581-0434
E 2.79 25 1 8 10 5 0| 4% 12% 44% 0% 8%  24%
WILLIAMS CAROLYN S VRC 148439  NONE E 2.79 5 1 8 10 5 0| 4% 12% 44% 0% 8%  24%
TRAC ASSOCIATES-18888-TACOMA, # 3, (253) 472-1727
E 3.89 32 0 1t 0 0| 33% 0% 0% 0% 33% 33%
* TATELMAN KAY L VRC 159856  NONE E 32 0 1 0

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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5 Vocational Provider Combined Performance Report **
LABOR AND (¥
NousTRiES 1 € Spanning January 1, 2003 to June 30, 2004 TACOMA REGION 3
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529 Statewide Average CACO 2.28
NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
GRANT & ASSOCIATES-1516-TACOMA, # 6, (253) 307-2665
C 242 | 688 150 321 161 54 3| 11% 17% 42% 10% 4%  13%
OSTLER KRISTINE A VRC 172736 NONE E 1.86 10 4 5 1 0 0| 2% 10% 70% 0% 0% 0%
WESTLING ANGELA M VRC 147392 NONE E 189 | 119 36 48 27 8 0| 15% 17% 43% 18% 0% 7%
POIER APRIL R VRC 147388  NONE E 212 | 118 16 50 38 14 1| 10% 15% 42% 16% 3%  10%
GRANT JULIE A VRC 147931  NONE E 2.44 59 13 35 8 1 0| 12% 20% 39% 8% 8% 8%
FOSHAGE ANNE LOUISE VRC 147383  NONE E 2.47 15 4 8 1 0| 7% 7% 27% 0% 33% 20%
GRANT-WARK KENDALL L VRC 147391  CRC E 2.54 9 26 42 26 5 1| 13% 13% 38% 9% 3% 22%
PARRISH JERI E VRC 158596  NONE E 2.67 74 12 32 21 9 1| 7% 12% 46% 5% 8%  16%
RAZVINA IRINA S 152608  NONE ¢ 280 | 194 39 101 39 15 0| 9% 2% 41% 7% 2% 15%
OLSEN & ASSOCIATES INC-17785-TACOMA, # 1, (253) 564-3774
¢ 253 | 424 126 214 54 29 3| 16% 26% 28% 9% 3% 17%
OLSEN JANICE K 145802  CDMS E 227 215 57 116 3t 10 0| 13% 27% 26% 9% 2% = 22%
OLSEN JOHN R VRC 146870  CDMS E 250 | 129 52 55 10 12 2| 22% 28% 26% 5% 4%  15%
STARR JANICE VRC 146873  CDMS C 3.26 80 17 43 13 7 1| 13% 21% 39% 15% 3% 8%
REHABILITATION & EVAL SVCS INC-34572-FIFE, # 6, (253) 926-1045
¢ 253 | 653 122 300 135 91 15| 11% 20% 28% 10% 11%  17%
GARDNER FRANCES BETH E VRC 154848  NONE E 228 114 40 40 22 12 0| 10% 19% 42% 9% 3% 13%
VELING JAN VRC 150335  CDMS E 231 119 20 63 22 14 0| 13% 25% 29% 13% 3% 18%
BYKONEN LESLIE A VRC 148185  NONE E 2.49 51 7 20 15 9 1| 6% 29% 33% 14% 4%  14%
BIERSCHENK WENDY S VRC 185957  NONE E 254 | 105 14 51 23 14 6| 5% 8% 26% 14% 2% 11%
THOMPSON DWIGHT A VRC 145831  CDMS E 2.89 7 2 4 3 7 0| 6% 35% 24% 12% 6% 12%
WOOD STEVEN J VRC 185940  NONE C 266 | 194 28 95 41 29 6| 13% 20% 23% 7% 11%  23%
DUNN DAWN I VRC 158592  NONE C 3.05 53 11 27 9 6 2| 21% 19% 19% 2% 19%  19%
CAREER COUNSELING INC-17157-PUYALLUP, # 2, (253) 845-4090
C 269 | 324 105 132 57 29 2| 15% 22% 36% 7% 2% 18%
VISSER KATHRYN M VRC 146899  CDMS E 242 162 39 74 34 14 0| 10% 24% 37% 6% 2%  20%
ANTONOFF STEVEN B VRC 148164  NONE ¢ 2.86 82 35 26 12 9 2| 20% 16% 33% 10% 2%  20%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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5 Vocational Provider Combined Performance Report **
LABOR AND |
L Spanning January 1, 2003 to June 30, 2004 TACOMA REGION 3
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529 Statewide Average CACO 2.28
NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
PARKER LISA M VRC 145835  CRC C 3.06 80 31 32 11 6 0| 19% 23% 36% 6% 3% 13%

CONSULTING NETWORK THE-95841-FIFE, # 1, (253) 922-7987

C 2.79 323 82 145 62 30 3 18% 20% 32% 10% 1% 17%

JO JULIEA 156655 CRC, CDMS E 2.55 74 17 31 18 6 0 12% 18% 34% 11% 1% 20%
DUCHAN DEBBY L VRC 145849 CRC E 2.60 103 19 50 23 11 1 19% 21% 29% 13% 0% 16%
SELOVER NONA J VRC 147885 CRC E 2.64 45 10 21 10 3 0 7% 24% 40% 7% 2% 18%
IRISH SALLY L VRC 171747 CDMS C 3.00 44 21 21 1 0 2 36% 16% 25% 2% 0% 16%
DOZIER NANCY E VRC 154270 NONE C 3.37 57 15 22 10 10 0 18% 23% 32% 11% 4% 14%

SOUND VOC REHAB SERVICES-5192-LAKEWOOD, # 4, (253) 476-2940

2.89 43 13 20 7 3 3 9% 16% 44% 5% 2% 23%

HANSON L JEANETTE VRC 150279 CRC C 2.89 43 13 20 7 3 3 9% 16% 44% 5% 2% 23%

ADD MANAGEMENT SERVICE-81349-SUMNER, # 1, (253) 826-5422

3.68 17 4 7 4 2 3 29% 24% 24% 6% 12% 6%

TANOUYE LINDA H VRC 148177 CRC, CDMS, ABVE C 3.68 17 4 7 4 2 3 29% 24% 24% 6% 12% 6%
ADD MANAGEMENT SERVICE-81349-TACOMA, # 4, (866) 677-8161

3.68 17 4 7 4 2 3 29% 24% 24% 6% 12% 6%

TANOUYE LINDA H VRC 148177 CRC, CDMS, ABVE C 3.68 17 4 7 4 2 3 29% 24% 24% 6% 12% 6%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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